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contract security agreement

Cust #

PO #

Customer Service address

Name: 

Address: 

City:  State:  Zip: 

Phone:  Fax: 

Emergency Contacts

Name: 

Name: 

Customer Billing address

Name: 

Address: 

City:  State:  Zip: 

Phone:  Fax: 

Name: 

Name: 

This agreement is made this  day of  20  by and between National Public Safety hereinafter 
referred to as National Public Safety and  

 (hereinafter referred to as “Customer”) 
National Public Safety here by agrees to provide security services during the term of this Agreement, upon the terms and conditions 
National Public Safety set forth herein. The description of the services to be provided and hours of service, when written, will be 
attached and made part of this contract and is incorporated herein by this reference.
National Public Safety’s services shall begin on  20 . The initial term shall be one year. The 
agreement shall automatically renew for the same length as the initial term unless terminated in writing at least thirty (30) days prior 
to the end of the initial term or renewal term.

description of services: 

Guard Service
Monthly Rate	 $ 
Hourly Rate	 $ 
Overtime/Holiday Rate	 $ 
Combination Guard/Patrol	 $ 

Special services
Emergency Hourly Rate	 $ 
Weekly Rate	 $ 

Mobile Patrol Service
Monthly Rate	 $ 
Quarterly Rate	 $ 
Annual Rate	 $ 

Alarm response service
Monthly Rate (Bill Quarterly)	 $ 
Per Response Rate	 $ 

Overtime rate (x1.5) and/or Holiday rate (x2) will be charged under the following conditions:
1.	 Hours added (beyond those regularly scheduled) to meet irregular situations or emergency conditions such as natural disasters, civil disturbances, labor disputes 

and court appearances on behalf of the Customer.
2.	 Time worked on the following holidays: New Years Day, Memorial Day (observed), Independence Day, Labor Day (observed), Thanksgiving Day, The Day 

After Thanksgiving, and Christmas Day.
3.	 For the first twenty-four (24) hours of service when the Customer requests service with less than forty-eight (48) hours prior notice. This includes initial startup 

of new contracts requesting service to begin the same day as contract being signed.

By:	

Approved:	

Date:	

For:	

By:	

Title:	  Date: 

Please Read Terms and Conditions on Reverse Side of This PagePPO-#12832

Agent

Sales manager

Printed Customer Name

Authorized Customer Signature



Terms & Conditions

National Public Safety is an independent contractor and neither National Public Safety its officers, agents or employees are in anyway 
employees of the customer. National Public Safety represents that it and its required personnel are properly licensed and trained. All 
personnel employed and on the premises will be properly screened for security and trained to perform service in a satisfactory manner. 
National Public Safety agrees to carry all appropriate and insurance’s required by law.

It is agreed that National Public Safety is not an insurer. Insurance if any, will be obtained by the Customer and the parties understand and 
agree that the rates charged hereunder are based solely upon the value of the service to be provided. National Public Safety does not warrant, 
guarantee or represent that its services will prevent any loss, in any form, upon the Customer property. If damage, loss, etc., occur because of 
National Public Safety’s negligence, the following limits of liability are set forth. National Public Safety liability will be limited to one months-
contracted service or one hundred dollars, whichever is less. National Public Safety shall not be liable for consequential damages. In the event 
that the Customer desires National Public Safety to assume greater liability for the performance of its services, additional insured certificates 
may be obtained and made part of this agreement, at the Customers expense. However, the rider and additional insured certificate should 
in no way be interpreted as to National Public Safety being an insurer. No suit or action shall be brought against National Public Safety 
more than one year after the termination of the contract or incident, which caused the action. It is further agreed that the limits of liability 
expressed herein shall inure to the benefit of and apply to all parent, subsidiary and affiliated National Public Safety. In the event any person, 
not a party to this agreement, shall make any claim or file any lawsuit against National Public Safety failure of its services, the Customer 
agrees to defend, indemnify and hold harmless National Public Safety, its employees and agents, and warrants that the Customer will absorb 
all expenses and attorney fees, regardless of the cause.

Customer authorizes National Public Safety to cause an arrest of any person or persons unauthorized to be on or around the premises 
of the Customer, and to hold such person or persons, until released by the Customer or their known representative, or by municipal law 
enforcement, and in such cases to indemnify National Public Safety against any liability, cost or expense in consequence of such arrest.

Customer shall keep National Public Safety notified in writing of all persons authorized to be on the Customers premises during closed 
hours.

Customer agrees to pay National Public Safety its agents or assigns, for all services provided herein upon receipt of National Public Safety 
invoice. This invoice shall become delinquent if payment is not received with ten days from the date of invoice. National Public Safety shall 
bill weekly, bi-weekly or monthly for hourly services and monthly, quarterly, semi-annually for non-hourly services, in advance. Customer 
understands that security  reports are left as a courtesy and not getting one, does not constitute a reason not to pay for services. If Customer 
fails to make payments in the prescribed manner and time frame, advance deposits may be required. Customer agrees to pay interest changes 
at the rate of 1.5% per month or the maximum allowable by law in the state in which the work was performed, on all amounts delinquent 
under this agreement. National Public Safety reserves the right to terminate services immediately, without notice, if Customer is delinquent in 
any amount and fails to pay for services in the prescribed manner. Customer agrees to pay National Public Safety a sum equal to one months 
service for contract termination with less than thirty (30) days written notice.

National Public Safety shall have the right to increase rates at any time and also reserves the right to increase the rates for services rendered 
hereunder, annually, effective as of the first day of the renewal Term by giving the Customer thirty days written notice of such change. The 
Customers failure to notify National Public Safety in the same time frame, shall constitute the Customer consent to the increase.

This agreement is not assignable by the Customer without the prior written consent of National Public Safety first being obtained. National 
Public Safety shall have the right to assign this agreement or any part thereof at its sole discretion without notice to the Customer.

National Public Safety assumes no liability for interruptions of services due to strikes, riots, floods, fires, or any act of God or any cause 
beyond the control of National Public Safety. It is understood that National Public Safety will not be required to supply services to the 
Customer while any of the interruptions continue.

Customer agrees not to solicit National Public Safety employees to leave National Public Safety and work for the Customer, while the 
National Public Safety employee is performing their duties and being paid by National Public Safety. If the Customer violates this provision, 
the Customer agrees to reimburse National Public Safety and amount of compensation equal to one month contracted services. National 
Public Safety in kind agrees not to solicit Customer employees for the purpose of employment.

This agreement is intended by the parties as a final expression of their agreement and as complete and exclusive statement of the terms 
thereof and supersedes all prior representations, understandings or agreement of the parties. This agreement can only be modified in writing, 
signed by the parties or their duly authorized agents. If any of the terms or provisions of this agreement shall be declared to be invalid or 
unenforceable, the remaining terms and provisions shall remain in force and effect. This agreement and the interpretation thereof, shall 
be governed by the state in which the services were performed. This agreement is not binding unless approved in writing by an authorized 
representative of National Public Safety not approved. National Public Safety only liability will be to return to the Customer any amount, if 
any, paid to National Public Safety upon signing this agreement.

The Customer acknowledges receipt of a copy of this agreement.
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